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Introduction
Academic libraries disseminate and provide access to intellectual content both prints and digital
collection based on user information requirements. They were regarded as the nerve centres for
research with the mandate of providing relevant and representative information resources and
services to meet the user’s expectations. In an attempt to meet this expectation and to meet the
challenges of modern times, libraries attached to tertiary institutions of learning should be able to
house relevant and sufficient information resources and offer a number of services so that users
sophisticated information needs can be met (Manzo & Kannan 2019). They should equip the
library with adequate facilities and employ a significant number of competent library staff to aid
in the delivery of required library services to the users as quickly as possible.
Provision of information resources entails acquiring and providing means in which library user
can get the necessary information to meet their information needs (Nwachukwu, Lucky, &
Salam, 2014). In this regard, Libraries attached to tertiary institutions of learning provide a wide
range of information resource services for the benefit of users. The commonest type of
information resources available in academic libraries consists of prints information media that
includes textbooks, reference books, government publications, manuscripts, journals,
newspapers, magazines, thesis/projects and digital/electronic resources such as audio visual, CDROMs, e-books, e-journals, e-newspapers, e-zines, e-thesis, e-images, databases and datasets, etc.
Library services on the other hand are the principal ingredients for meeting the desired users’
needs both present and potential (Ibrahim, 2017). However, advancement in Information
Communication Technology (ICT) applications in libraries has made libraries moving from print
to electronic environment. The emergence of information resources in digital and electronic
format, have no doubt transform information service provision in academic libraries. Majority of
academic and research libraries are integrating and adopting ICTs to facilitate access to the
information. This has brought about a shift in the way libraries provide services to their patrons
(Buhari, 2016). Specifically, the use of the Internet and subscription to online journals and
aggregated databases has accelerated the provision of information as well as improved services
offered by the libraries.

The availability of electronic resources in academic and research

libraries has guaranteed to a number of information sources within the library and to the remote
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areas, and this may be the reason why they are more popular compared to other library resources
(Iwhiwhu, 2012).
Libraries attached to Nigerian Polytechnics were expected to meet the patron’s information needs
by providing library services with prints and digital/electronic information resources in line with
the approved minimum standard set up by the Librarian’s Registration Council of Nigeria
(LRCN). The LRCN is a body set up by the Federal Government to regulate and provide
minimum standard for all type of libraries in Nigeria. The provision of information resources in
print and electronic formats together with a fashion library services and an adequate library staff
aids in meeting the desired information needs of staff and students in an academic environment.
However, it is not certain whether polytechnic libraries in Nigeria provide the needed information
resources and services in line with the LRCN minimum standards and guidelines for establishing
and managing, which is in line with the National Board for Technical Education (NBTE)
guidelines.
LRCN Guidelines Used to Evaluate Academic Libraries
The LRCN was a parastatal established by the Federal Ministry of Education in line with an Act
of 1995 which established it to regulate and provide minimum standards for all type of libraries
in Nigeria and to determine the knowledge and skills required to be the librarian and the calibre
of Nigerian who shall be called as librarian capable of providing quality service delivery. To
fulfil this mandate, the LRCN develops the minimum standards and guidelines for academic
libraries in accordance with the global best practices. The academic library standards serve as an
yardstick upon which all academic libraries in Nigeria should adhered to in the provision of
information resources, services, staffing and facilities. It is expected that, the library managers
comply to the standards and guidelines. The LRCN minimum standards stipulate that an
academic library should provide:
1. Collection in prints and electronic sources.
2. Staffing: professional, Para-professional and supporting staff
3. ICT facilities
4. Accommodation for the staff, library collections and library users.
5. Furniture and equipment
6. Library services
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7. Budgeting and funding
Although the LRCN minimum standards (2014) did not state the number of print/digital
collections a library should have, it’s, however, emphasized the need to have both collections on
all academic subject taught in the institution. It also emphasized on the polytechnics to employ
three categories of staff: professional, Para-professional and supporting staff that are capable of
providing library services, and provide ICT infrastructure to support information service delivery.
This study is mainly concerned with information resources, library staff strength, services, ICT
facilities, and sources of budget in Nigeria polytechnic libraries.
Objectives of the study
1. To find out the available prints and electronic information resources in Nigeria
polytechnics libraries
2. To determine the services offered by the libraries understudy
3. To find out the ICT infrastructure available in the libraries under study
4. To examine the library staff strength in the libraries understudy
5. To examine the sources of budget of the libraries under study.
Methodology
The study employs survey research design. The survey was conducted among the polytechnic in
Nigeria. Specifically, data available from the NBTE websites shows the total number of
polytechnics in Nigeria and were grouped according to political zoning system of Nigeria.
Although it is not easy to select all the polytechnics, therefore stratified random sampling
technics was adopted to select the polytechnics from each of the six geopolitical zones of Nigeria.
Specifically one Federal and one State polytechnic were randomly selected using simple random
selection. In all there is total of 12 polytechnics serving as population of the study. Purposive
sampling technique was adopted to select the chief librarians in each institution for interview.
This is the researchers own judgement as stated by Quinlan, (2011). A structured interview was
conducted with the chief librarians/person appointed by chief librarians. The researcher believes
that the chief librarians of the libraries under study stand in a better position to provide and to
describe information concerning with the provision of information resources, services, staffing
and facilities in their libraries. Thematic data analysis was used in analysing the responses from
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the interview and wherever necessary, the data was tabulated for proper analysis and
presentation.
Data Analysis and presentation
This section presents the result of the survey. In a sum of total of 12 polytechnics were selected,
only 9 have agreed to participate in the study. The section begins with information about the
participating polytechnics. Table 1 reveals the name of the polytechnics, year of establishment,
zone and their status.
Table 1 Institutional information
S/N
Institution
1
Kaduna Polytechnic
2
Hassan Usman Katsina Polytechnic
3
Yaba College of Technology
4
The Polytechnic Ibadan
5
Federal Polytechnic Damaturu
6
Adamawa State Polytechnic Yola
7
Kogi state Polytechnic Lokoja
8
Federal Polytechnic Nasarawa
9
Abia State Polytechnic, Aba
(Source: Field data, 2020)

Year Established
1956
1983
1947
1979
1993
1991
1992
1983
1992

Zone
NW
NW
SW
SW
NE
NE
NC
NC
SE

Status
Federal
State
Federal
State
Federal
State
State
Federal
State

Table 1 reveals that the institutional information. It is important to say that the Yaba College of
Technology is the oldest one, followed by Kaduna Polytechnic, both were esatablished in 1940s
and 1950s respectively. The Polytechnic Ibadan established in 1979, that’s at the end of
1970s.Hassan Usman Katsina Polytechnic and Federal Polytechnic Nasarawa were established in
1983 and the rest of the polytechnics were established in 1990s. The table further reveal the
location of the polytechnics. it is observed that two were from the North West Zone of Nigeria,
two from South West, two from North East, two from North central and one from South East
zone. It was observed from the table that four polytechnics were owned by the Federal
government and five were owned by the State government respectively.
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Objective 1: To find out the available prints and electronic information resources in Nigeria
polytechnics libraries.
To address this objective, the respondents were asked to state the type of print information media
available in their libraries and their responses were graphed in figure 1.
Figure 1: Prints Information Resources
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Figure 1 reveals the types of print information resources available at the polytechnics libraries of
Nigeria. It is observed that textbooks, reference books, journals titles, newspapers, magazines,
government publications, thesis/project were available in in all the polytechnic libraries with
100% responses, Only 4 (44.4%) polytechnics indicated having manuscripts as additional prints
information resources. The respondents were further asked to state the types of e-resources
available in their libraries. Their responses were graphed in figure 2.
Figure 2: Electronic Information Resources
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Figure 2 reveals electronic information resources available in the libraries under study. The
analysis of data shows that 8 out of 9 polytechnic libraries that are 88.9 % of the libraries have ebooks, e-journals, CD-ROMs and offline databases. It is noticed that 6 (66.7%) libraries
subscribed to online databases-images were also available in only 3(33.3%) libraries. The data
further reveals that 4 (44.4) libraries have e-newspapers and e-magazines. Only 2 (22.2%)
libraries indicated that they are having E-thesis/project and e-maps while the remaining 7 do not
have any such resources.

Objective 2: To determine the services offered by the libraries understudy.
To address this objective, the respondents were asked to state the services offered by their
libraries. After cross examination of their responses, it was discovered that these services could
be grouped into 3: conventional, specialized and ICT based library services. These services were
graphed for easy analysis.
Figure 3: Conventional Library Services
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The data in figure 3 shows the conventional library services offered by the libraries. The data
shows that the Nigerian polytechnic libraries provide a significant services such as circulation
services, reference and information services, indexing and abstracting services and display of
new arrivals being offered by all the libraries. It is observed that very less number of libraries
offered the publication services; say only 3(33.3%) libraries.

Figure 4: Specialized library services
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Figure 4 shows specialized services offered by the libraries. The data shows that literature search
and customer care services are the major services rendered followed by book editing,
consultancy, knowledge management and fee-based services. The table further indicates that
translation services and inter-library loan were the least services rendered by the libraries. This
reveals that the Nigerian polytechnic libraries need to improve the cooperation and network based
services.
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Figure 5: ICT based Library services
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Among the ICT based services, it was noticed that the majority of the libraries, say almost 90%
libraries providing reprographic services and e-library services. Next, around 67% libraries
offered CD-ROM and Internet search services. It is surprising that the email services is the least
ICT based services offered by the libraries.

Objective 3: To examine the library staff strength in the libraries understudy.
To address this objective, the respondents were asked to indicate the total number of staff in their
respective libraries and their responses were presented in table 2.
Table 2: Library Staff Strength
S/N Library Staff Strength
1
2
3
4
5
6
7
8
9

Kaduna Polytechnic
Hassan Usman Katsina
Polytechnic
Yaba College of Technology
The Polytechnic Ibadan
Federal Polytechnic Damaturu
Adamawa State Polytechnic
Yola
Kogi state Polytechnic Lokoja
Federal Polytechnic Nasarawa,
Abia State Polytechnic, Aba

22

Nonprofessional
33

Supporting
Staff
12

6

15

4

22
8
6

43
12
15

0
0
2

18

22

7

15
8
9
114

17
13
2
172

10
3
30
68

Professional

(Source: Field data, 2020)
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Total
67
25
65
20
23
47
42
24
41
354

As indicated in Table 2, there are 354 library staff are serving from 9 polytechnic libraries, out of
which, 114 staffs are professionally qualified, 172 are non-professionals and 68 are the
supporting staff members. There is no surprise that the two oldest polytechnic libraries namely
Kaduna Polytechnic and Yaba College of Technology have recorded with the maximum number
of staff members along with the professional qualifications in the field of library and information
science for rendering their library services. Next to that of, Adamawa State Polytechnic Yola has
18 and Kogi State Polytechnic has 15 professional staff members respectively. The data further
indicates that Hassan Usman Katsiana Polytechnic and the Federal Polytechnic Damaturu are
having the least number of professional library staff. On non-professional staff, it is noticed that
Yaba College of Technology is having the highest number with 43 follow by Kaduna Polytechnic
with 33 staff. Abia Sate Polytechnic is having the least number of non-professional staff with
only 2. The table also reveals that the Abia state Polytechnic library is having the highest number
of supporting staff, say 30 members. Six libraries are having between 2 to 12 staff while 2
libraries do not have any supporting staff. It is necessary to mention that the oldest library among
the group, say Yaba College of Technology has no supporting staff as a matter of serious
observation.
Objective 4: To find out the ICT infrastructure available in the libraries under study
To addresses this objective, the respondents were asked to state the ICT infrastructure available
in their libraries and their responses were presented in figure 6.
Figure 6: ICT Infrastructure Available
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The data in figure 6 shows that all the libraries were having computers server, Internet
connectivity, printers, and scanners and photocopying machines. It is further noticed that OPAC
and firewall restrictions were available only in 4 (44.4%) libraries. However, many libraries have
no LAN connection and they are managing with the Wi-Fi connection is the least ICT
infrastructure available in the libraries. It is necessary to rethink to provide LAN connection so
that the libraries can provide better services with their available e-resources.

Objective 5: To examine the sources of budget of the libraries under study.
To address this objective, the respondents were asked to state the sources of budget for their
libraries and their responses were presented in table 3.
Table 3: Opinions of librarians on Sources budget for developing the libraries
High

Moderate

Low

Not at all

Sources Budget

F

%

F

%

F

%

F

%

1.Parent institution

1

11.1

6

66.7

1

11.1

1

11.1

2.Government
3. Intervention agencies
such as the TETfund

2

22.2

1

11.1

3

33.3

3

33.3

5

55.6

1

11.1

2

22.2

1

11.1

4. Donation/endowment

3

33.3

2

22.2

4

44.4

5.Sales of old Newspapers

2

22.2

1

11.1

6

66.7

8

88.9

6.Others

1
11.1
(Source: Field data, 2020)

Table 3 showed that the major source of fund for developing the libraries was through
Intervention agencies such as the TETfund. Other major sources included parent institutions
(70.0%) and donations/endowment which could come from outside organizations or
individuals. It is obvious that there is no solid income from the sale of newspapers or any other
items, because the libraries are the known as services institutions.

Summary of Major Findings of the Study
1. The study finds out that, textbooks, reference books, journals, magazines, newspapers,
thesis/projects, and government publications were the print sources available in the
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polytechnic libraries of Nigeria. On electronic information resources, it was found out that
e-book, e-journals, CD-ROMs; offline databases were available in all the polytechnic
libraries.
In compliance with the LRCN standard which stipulates the provision of information resources in
print and digital resources, it is evident that the polytechnics had print information resources and
electronic information resources.
2. From the general observation of the expressed services offered by the polytechnic
libraries, it was discovered that the libraries provide conventional library services as
against specialized and ICT based library services.
The study finds out that the polytechnic libraries of Nigeria do not fully comply with the LRCN
minimum standards of providing several services to their users. It needs to provide most
important and time saving e-mail services to their users like announcement of the most important
and

useful articles, interesting news clippings,. New arrivals, library books dues, and the

availability of reserved books, etc.

3. The study finds out that the staffing level in the study libraries varies. While some have
the three required categories of staff, others having minimal or not an adequate number of
staff members for library services. While the library needs to have professionally
qualified staff members, not possible to ignore the supporting staff. The staffing level
entails the provision of better library services to users.
From the general observation of the expressed staffing level in the polytechnics, the required
number of staff is inadequate as stipulated by the LRCN standard.

4. The study finds out that, Computer servers, printers, Internet connection, and
photocopying machines were the major ICT infrastructure available in polytechnic
libraries of Nigeria.
In line with the LRCN minimum standard, the study libraries do not have adequate ICT
infrastructure to support teaching, learning, and, research in Nigeria polytechnic libraries.

5. The major sources of finance for developing the libraries were through the Tertiary
Education Trust Fund (Tetfund) and the parent institution.
12

The LRCN minimum standard expressed the needs for academic libraries to be adequately
funded in order to meet the desired information requirements of users. The sources of finance of
the study libraries are adequate, but the budget appropriated for the libraries was found to be
inadequate in purchasing subscription to online resources and prints information sources as well.

Suggestions
To improve the rendering of information resources services to support teaching, learning, and,
research endeavour, the polytechnic libraries should:
1. Focus more on providing relevant, qualitative, and representative information resources in
prints and electronic format. They should put more emphasis on subscribing to the
aggregated databases or subscribe to online databases for better information services
delivery.
2. In line with the study findings, the polytechnic libraries should put more effort to provide
a wide range of specialized and ICT based library services.
3. There is the need for the polytechnic libraries to be equipped with better ICT
infrastructure such as dedicated Internet connection, computers and server, OPAC,
firewall restrictions, LAN among others.
4. The libraries should focus on employing all categories of staff to be able to manage the
libraries effectively. More weightage should be given to the library professionals.
5. The budget of any library should come from the parent organization. The studied libraries
should find the ways and means to convince the management for their monetary needs
apart from the funds received from the Tetfund and other agencies of both governmental
and non-governmental organizations. Funding for e-resources should be improved
through budgetary allocation by the respective institutional authorities

Conclusion
The study finds out that almost all the institutions covered in the study possess the required print
information source and have limited amount of electronic resources. The study found out that the
libraries are rendering variety of services which are the important ingredient for meeting the
present and potential information demands of the users. The majority of the libraries employ all
categories of staff to manage and provide services to the user, though there is some inadequate
13

number of staff members. As the exponential growth of electronic and digital resources, and the
complex need of the user community, especially in the 21st century, it is obvious that the learned
and professional staff only can provide the best services to their clientele. The libraries should
also, focus more attention on the provision of better library services and information resources in
accordance with the globally accepted the best practices by subscribing to qualitative and relevant
information sources and the provision of the best infrastructure for the internet and online library
services.

14

References
Buhari, G. I., 2016. Library information resources and services utilization as correlates of
creativity of senior administrative staff of polytechnics in south west, nigeria. Library Philosophy
and Practice (e-journal), pp. 1-28.
Ibrahim, A. A., 2017. Provision and use of information resources and services in libraries for
legislation in houses of assembly of north-central states, nigeria. Masters thesis of Ahmadu Bello
University Zaria: s.n
Iwhiwhu, B. E., 2012. Public Library Information Resources, Facilities, and Services: User
Satisfaction with the Edo State Central Library, Benin-City, Nigeria. Library philososphy and
practice, pp. 1-16
Kannan , S. & Manzo, B. S., 2019. Essentials skills and competencies to disperse digital
information service for academic librarians of Katsina state, Nigeria in Naushad A PM,
Haridasan, S & Raza M M [eds] Challenges in library and information services: strategies and
tools. Agra: Unidest education .
Librarians' Registration Council of Nigeria (2014). Minimum standard and guidelines for
academic libraries in Nigeria, Abuja: LRCN.
National Board for technical Education (NBTE) available at net.nbte.gov.ng.
Nwachukwu, N. N., Lucky, A. T. & Salam, P. F., 2014. Aavailability, accessibility and use of
information resources and services among information seekers of lafia public library in nasarawa
state. Information and Knowledge Management, 4(10), pp. 1-12.
Quinlan, Christiana, 2011. Business research methods; UK: Cengage learning.

15

